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WHY?

• Need to improve early user decision-making on 
sustainable building projects

• Visualise the impact of decisions on different types of 
sustainable effects/qualities

• Improved ownership with residential democrates in the 
housing sector. 



HOW?



PROJECT ORGANISATION

Danish Ministry of 
Immigration, Integration 

and Housing

Work Group

Advisory Board Test Group



Based on: https://www.designskolenkolding.dk/en/design-process-mode

METODOLOGY



TOOL



TOOL COMPONENTS

PRE-CONDITIONS 
AND SORTING OF 

THEMES

DIALOGUE WITH 
RESIDENTIAL 
DEMOCRATS

ANSWERS ARE 
INSERTED

INPUT FOR TENDER



PREPARATION – PRE-CONDITIONS



PREPARATION – SORTING OF 
THEMES



PREPARATION – OVERVIEW



ANALOGUE TOOL (TEST VERSION) 



REVISED DIALOGUE CARDS



REVISED DIALOGUE BOARDS



FOLLOW-UP – INSERT RESULT



FOLLOW-UP – GRAPHIC OUTPUT



INPUT FOR TENDER



REFLECTION



FEEDBACK AND OBSERVATION

• Using analogue elements such as dialogue cards and Centricubes in the 
dialogue with residential democrats increases their understanding of 
sustainability and their engagement in the decision-making process, 

• Physical activity increases the actors’ remembrance and joy

• Gamification is interesting because it makes actors reflect on how to 
improve the performance of their decisions towards the project’s 
sustainability profile and 

• The tool needs to find a balance between abstract ideas and specific 
solutions.



DESIGN THINKING AS A 
METHODOLOGY

• Valuable input from Advisory Board and Test Group. 

• Positive feedback from Advisory Board and Test Group 

• The key to our success:
• Be carefull to design workshops that enable valuable feedback via 

‘under-design’ prior to meetings

• Use input from workshops and meetings to shape your ideas

• Test non-finished tools to ensure constructive critique and ideation



ACCESS THE TOOL

http://almennet.dk/nyheder/2017/5/baeredygtighed-i-oejenhoejde/

The tool will be available to the public from 
November 2017

http://almennet.dk/nyheder/2017/5/baeredygtighed-i-oejenhoejde/
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